SOUTHWEST HOST EMPLOYER RESOURCE SERIES

HOSPITALITY:
FOOD &
BEVERAGE

What tasks could a
student on

placement do?

* Polishing Cutlery

 Folding napkins

» Setting dining room for functions

» General customer service

 Taking customer orders

 Running orders from kitchen to
customer

* Making & serving coffee & various
beverages

¢ Maintaining & cleaning of work
areas & equipment

» Stock control & ordering

¢ Observe & undertake WHS

provisions on site
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